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Indiana's  governor  cancels  a  controversial  plan  to  use  IT  workers  from  India. 


C0MPU1ERW0RLD 

(~A  Vendor-backed  Lobbying 

Groups  Cozy  Up  to  DHS 

*  .  Organizations’ sclf-senir^t  agendas  raise  dhs  this  wo*  appear  w  shun- 

'Wr  concerns  that  securin’  burden  will  fall  to  users 

-  Washington  party  security  benchmarks  and 

J//  I)  I,  v  When  the  Department  of  JHTlE?gl.!lj”1111'1 1  repon  the  resnlls  each  year  in 

fj  H  n  o  Homeland  Security  convenes  Wdllnlt4S1«0  their  annual  reports  IQuidt- 

//  I  I  \\  its  National  Cyber  Security  fechNaoBere  a  seanty  resales  Link42(,68].AIIufthi>seorga- 

//II  I  t  Summit  in  California  on  Wed-  C  Ql**U*«3t70  nizations  played  a  role  in 

//  F  I  \  nesday.  its  stated  aim  will  be  OSArlbeConmetceDepal-  blocking  a  bill  with  such  goals 

£  II  I  ^  questton  is  whether  it's  coop-  QuickLM43M3  legislation  who  spoke  on  con- 


Homeland  Security  convenes 
its  National  Cyber  Security 


party  security  benchmarks  and 


The  DHS  is  hosting  the 


Our  annual  guide  to 
gadgets  and  gizmos 
tor  your  favorite  geek. 
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the  U.S.  Chamber  of  Com- 


blocking  a  bill  with  such  goals 

cials  involved  in  drafting  the 
legislation  who  spoke  on  con- 
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of  the  year.  O  QuickUnk  42969 


tion  that  calls  on  IT  vendors 

quality  of  their  products. 
Moreover,  the  vendor 


Look  North,  Workers  Advised 

IT  jobs  are  available  in  SSS" 
Canada,  where  pay  is  exchange  rates, 

lower  but  SO  are  costs  WhUe  that  pay  rate  might 

BV  PATRICK  THIBODEAU  it's  “considerably  higher”  than 

Unemployed  U.S.  IT  workers  the  average  salary  in  the  Hali- 

may  be  able  to  find  work  in  fax  area,  said  Stephen  Lund, 

Canada,  where  near-shore  president  and  CEO  of  Nova 
outsourcers  take  advantage  of  Scotia  Business  Inc.,  a  govern- 


Corporate 
Users  Follow 
Mono  Project 

Running  .Net  apps  on 
Linux  has  appeal,  but 
Novell  faces  obstacles 


a  road  map  for  the  open- 
source  Mono  project  that  it 
acquired  with  Ximian  Inc. 
That's  because  Mono  could 

crosoft  Corp.'s  .Net-based  ap- 


With  the  best  data  protection  available  on  a  wireless  notebook,  you  can 
work  where  you  like.  Knowing  there’s  a  power  looking  out  for  you. 

It's  easy  to  work  wirelessly  when  you  choose  the  exceptional  performance  of  these  IBM 
ThinkPad*  notebooks  with  Inter  Centrino"  mobile  technology.  Ybu’ll  also  get  the  most 
secure  PCs  available.  Because  IBM  builds  in  an  extra  layer  of  protection  on  select  models 
for  passwords  and  documents,  making  it  extremely  tough  for  the  unauthorized  to  access 


NEW!  IBM  ThinkPad  R40 

Distinctive  IBM  Innovations 


System  Features 


s1,279  ► 


/!  IBM  ThinkPad  T 


^  McAfee 
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Scripting  Holes 
Reported  in  IE 


Employment  Agency 
Scuttles  India  Contract 


Governor  orders  cancellation  of  system  I 
redesign  contract  amid  controversy 


A  T  THE  BEHEST  of  In-  ny  for  services  renders 

/\  diana's  governor,  a  won’t  be  obligated  to  pi 

-X.  -m^helps  unemployed  It's  unclear  when  the 


■7achanceto 
discuss  our  vision 
of  how  the  state 
should  do  business 
...we  concluded 
that  this  contract 
did  not  fit  in  that 
framework. 
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Aircraft  Maker  Turns  to  Sourcing 
Software  for  New  Military  Planes 

Airbus  says  technology  will  manage  i  a**115  “«  with , 

procurement  of  millions  of  components 


Microsoft  Probes 
Exchange  for  Raw 

Microsoft  Corp.  is  investigating 
a  potential  security  flaw  in  Ex- 


Sprint  Sets  Plan  to 
Cut  2,000  Jobs 


Spam  Exterminator 
Project  Kills  99% . . . 

. . .  nf  incoming  nuisance  e-mails,  and  (hat's  before  you  begin  applying 
basic  spam-filtering  techniques  such  as  blacklists  or  subject-line 
analysis,  brags  |eff  Hrainard.  product  marketing  director  at  Mirapoint 
Inc.  in  Sunnyvale,  Calif.  The  messaging  appliance  company's  upcoming 
spam  fighter,  code-named  Exterminator,  will  likely  hit  the  market  in  Q! 
2004.  Brainard  is  mum  on  the  details,  but  he  docs  reveal  that  the  high 
level  of  success  the  product  is  having  grate  Siebel  and  SAP  applications 

during  ils  testing  phase  is  a  tesult  of  con-  I  Quick  [ini.  OCX >6  ]  will  be  ready  in  the 
tent-analysis  techniques.  And  false  petsi-  first  quarter.  After  that. OutcrBay  plans 

uses  are  kept  to  a  bare  minimum  he  sate  tore look  to  manage  the  archiving  ol 

Mirapoint  is  also  experimenting  w  ith  Outlook  and  Notes  e-mail  in  the  first  half  of 


•rs  of  Mirapoint  messaging  appliances,  this  week's  release  of  SilvcrBack  4.0  from 
j'll  be  able  to  opt  into  a  system  that  SilvcrBack  Technologies  Inc.  in  Billerica, 

ks  you  with  other  Mirapoint  users  so  Mass.  The  upgrade  adds  Secure  Sockets 
1  spam  or  viruses  that  get  caught  in  layer  to  the  company's  remote  VPN 


PA1000  Super  MBA  is  designed  to  offload 
unsecured  TCP  and  iSCSI  protocol  pro¬ 


ports.  and  it  plugs  into  a  single  PCI-X 
purely,  the  SA1000  can  accelerate  SSL  and 


Worts  Modular  Smart  Array  de¬ 
vices  with  its  ProLiant  servers. 
Prices  start  at  S3.2O0 

Linux  Lab  Takes 
Sides  Against  SCO 

Open  Source  Development  Labs 


Oracle  Plans  Proxy  Fight  With  PeopleSoft 


based  analyst  at  Frost  &  Sulli- 

PeopIcSoft  users  looking  for¬ 
ward  to  a  merger  with  Oracle 


tentative  to  PcopleSoft's  board. 
Oracle  has  been  the  unwanted 
suitor  of  PeopleSoft  since  June. 
|  PeopleSoft  hasn't  set  a  date 
I  for  its  2004  shareholder  meet¬ 
ing,  but  Oracle  intends  to 
I  nominate  a  list  of  replacement 


that  the  software  vendor 

cause  of  PcopleSoft's  poison- 
pill  provisions  and  U.S.  and 
European  regulators'  deci* 


ing  other  potential  mergers. 

A  PeopleSoft  spokeswoman 
declined  to  comment  on  Ora¬ 
cle's  plan  to  seek  control  of 
the  Pleasanton.  Calif.-based 
company’s  board.  But  she  said 
that  PeopleSoft  officials  “are 
not  apprehensive"  about  a 
proxy  fight  with  Oracle. 
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Experts  and  Editors  agree... 


Thanks  to 
InfraStruXure. 
we  were  able 
to  significantly 
cut  overall 
equipment  and 
management  costs." 

Deloitte  &  Touche 

to  give  InfiaStiuXure  a  scon 


Deloitte  &  Touche  is  only  one  of  the  latest  partners 
benefiting  from  InfraStruXure's  open,  adaptable,  and 
integrated  approach  to  data  center  design. 

The  industry’s  only  patent-pending,  network-critical  phys¬ 
ical  infrastructure  (NGPI),  InfraStruXure  significantly 
decreases  the  total  cost  of  ownership  through: 

Accelerated  Speed  of  Deployment 

Electrical/physical  modularity  allows  for  rapid 
installation  with  minimal  engineering. 

Minimized  Human  Error 

Infrastructure  Find  Out 
the  Secrets 

Deloitte  &  Touche  on  urthitectureforoiwlemrml  I  n, -I  .  ‘ 

InfraStruXure"  AIR  "Wwt-eewwviicaetaiiicwi  Qf  n63l— tllDe 

"APC  had  the  plan  of  building  air  conditioning  systems  hrfnBttrHdHiyl 

in  the  rack.  In  a  traditional  data  center,  you  always  have 

racks  which  are  totally  filled  with  CPUs  and  which  become  View  the  Deloitte  & 

very  hot.  Then  you  have  racks  which  are  not  deployed  at  all.  Touche  case  study  video. 

To  manage  the  energy,  the  warmth  and  the  consumption  of  Download  white  papers 

Simplicity  of  design  and  intelligent  modules  increase 

system  availability  by  mitigating 

human  error  -  the  #1  cause  of  downtime. 

Quick  Fault  Recovery 

Compartmentalize  potential  failures  with 
intelligent,  maintainable  modules. 

Modularity  for  Ease  of  Growth 

Find  out  how  you  can  benefit  from  InfraStruXure's 

electricity  in  those  racks,  we  believe  that  with  APC  we  of  V°ur  choice  on  optimal 

have  found  the  right  solution.  ’  real-time  infrastructure. 

ESSSEtS*  M  htlp^/promo jpcxom 

4.11  "We  have  also  enhanced  our  EjltBf  Kfty  Code  Ol82y 

security  systems  stability  Call  888-289-APCC  X2994 

W  optimisation,  time  to  market  Fax  401-788-2797 

BM  and  office  operations. 

With  InfraStruXure- 

Ml  APC 

Legendary  Reliability’ 
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Fears  of  Online  Fraud  Rise 
As  Shopping  Season  Begins 


Merchants  expect  growth  in  cybercrime  I 
to  keep  pace  with  increase  in  Web  sales 


sure  they  have  adequate 
fraud-  and  theft-detection 

es  in  place  before  the 


ically  flag  suspicious  tra 


looking  for  stolen  credit  cards, 
verifying  addresses  and  iden- 
:ifying  purchases  attempted 
from  outside  the  country.  The 
service  has  helped  the  corapa- 


VeriSign,  which  provides 


pears  to  be  alive  and  kicking, 
the  growth  rate  in  the  levels  of 
fraud  appear  to  be  growing  at 


Users  Proceed  Cautiously 
On  Web  Services  Track 


Concerns  remain 
about  security; 
interoperability; 
performance 


t  for  the  simplest  of  ap- 

e  vendor  implemen- 
1  continue  to  vary 
predicted  that  Web 

rffTTPin 


diligence  software,  challenges... 


Comply  with  Sarbanes-Oxley  now. 

Or  prepare  for  the  consequences  over  time. 


The  Power  to  Know. 


ROBUST  OBJECTS 
AND  ROBUST  SQL 


T 


ONLY  ONE  DBMS 
GIVES  YOU  BOTH 

For  your  next  generation  of  applications,  move 
to  the  next  generation  of  database  technology. 

Cache  is  the  post-relational  ditibase  that  com¬ 
bines  high-performance  SQL  for  faster  queries  and 
an  advanced  object  database  for  rapidly  storing 
and  accessing  objects.  With  Cache,  no  mapping 
is  required  between  object  and  relational  views  of 
data.  That  means  huge  savings  in  both  development 
and  processing  time. 

Applications  built  on  Cache  are  massively  scala¬ 
ble  and  lightning-fast.  Plus,  they  require  minimal  or 
no  database  administration. 

More  than  just  a  database  system.  Cache  incor¬ 
porates  a  powerful  Web  application  development 
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ONLY  ONE  DBMS 
GIVES  YOU  BOTH 


For  your  next  generation  of  applications,  move 
to  the  next  generation  of  database  technology. 

Cache  is  the  post-relational  database  that  com¬ 
bines  high-performance  SQL  for  faster  queries  and 
an  advanced  object  database  for  rapidly  storing 
and  accessing  objects.  With  Cache,  no  mapping 
is  required  between  object  and  relational  views  of 
data.  That  means  huge  savings  in  both  development 
and  processing  time. 

Applications  built  on  Cache  are  massively  scala¬ 
ble  and  lightning-fast.  Plus,  they  require  minimal  or 
no  database  administration. 

More  than  just  a  database  system.  Cache  incor¬ 
porates  a  powerful  Web  application  development 


environment  that  dramatically  reduces  the  time  to 
build  and  modily  applications. 

The  reliability  of  Cache  is  proven  every  day  in 
“life-or-death"  applications  at  thousands  of  the  world’s 
largest  hospitals.  Cache  is  so  reliable,  it’s  the  leading 
database  in  healthcare  -  and  it  powers  enterprise  appli¬ 
cations  in  financial  services,  government  and  many 

We  are  InterSystems,  a  specialist  in  data  manage¬ 
ment  technology  for  twenty-five  years.  We  provide 
24x7  support  to  four  million  users  in  88  countries. 
Cache  is  available  for  Windows,  OpenVMS,  Linux  and 
major  UNIX  platforms  -  and  it  is  deployed  on  systems 
ranging  from  two  to  over  10,000  simultaneous  users. 


£  CACHE 


Try  a  better  database.  For  free. 


CSMPimiWBRlD  December  1, 2M3 


news 


Users  Struggle  to  Pinpoint 
Sarbanes-Oxley  IT  Costs 


;)r\going  effort  with 
10  re;il  end  in  sight 


requires  CEOs  and  chief  fi-  H 


'  the  Kingsport,  Tcnn.-ba.sed 

her  corporate  managers  said 
irbancs -Oxley's  mandate 
at  companies  annually  docu- 


15. 2004.  Smaller  businesses"' 
and  foreign-owned  companies 
havcuntU  April  15.2005. 

Financial  Executives  Inter¬ 
national,  a  Florham  Park.  N.J.- 


at  less  than  $500,000,  though 
ic.  That  includes  the  bank's 

HandySoft  GlobdC^.  in  Vi- 
IT  staffers  who  will  spend  be- 
time  working  on  Sarbanes-Ox- 


.  highly  regulated,  much  of  the 


spend  about  S2.5  mil! 

though  that  doesn't  r 


banes-Oxley  “becaus- 
fluenced  by  organizat 


Some  IT  Purse  Strings  May 
Be  Loosened  Next  Year 

Forecasters  predict  small  increase  overall 
but  say  spending  plans  differ  by  industry 


higher  percentage  of  funding 
to  strategic  projects,  partly  as 
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Users  Struggle  to  Pinpoint 
Sarbanes-Oxley  IT  Costs 


Many  see  it  as  an 
ongoing  effort  with 
no  real  end  in  sight 


Eliminate  boundaries  and  you  create  opportunity.  At  Nortel  Networks,  we  transform  networks.  Removing  barriers  to  efficiency 
productivity  and  growth.  Making  your  business  a  more  profitable  place,  nortelnetworks.com 

NORTEL 

NETWORKS 


boxes  can  be  flattened  walls  can  be  torn  down  leashes  can  be  broken 
gates  can  be  unlocked  welcome  to  the 


I  The  meeting  has  been  changed. 

We  think  you’ll  like  this 
location  much  better. 


MARYFRAN  JOHNSON 


PIMM  FOX 


Satisfying  Supergeeks 

'  ID  YOU  realize,”  my  daughter  asked 

I  %  me  one  day,  “that  Dad  has  about  20  com- 
I  W  puter  keyboards  in  the  basement?  What’s 
-A — S  up  with  that?” 

Great  question,  I  thought.  Too  bad  I’ll  never  get  a 
straight  answer.  To  my  eternal  chagrin.  I’ve  found 
that  direct  inquiries  about  technology  purchases  at 

house  always  seem  to  So  how  about  the  io 


question  was  rhetorical.) 

One  oddball  selection  that  held 
surprising  appeal  was  Rivet,  a  line  of 
fasteners  for  securing  cell  phones, 
pagers  and  other  road-warrior  gear 
to  belt  clips,  shoulder  straps  or 
dashboards  (starting  at  $20,  at 
www.roadwired.com).  *1  could  see 
using  that  for  all  kind  of  things,”  he 
mused,  sounding  somehow  a  bit  sin- 


Novell  + 
SUSE- 
Problems 

CONVENTIONAL  wii 
dom  about  IT  vendi 
takeovers  is  comple 
ly  missing  in  Novell's  $210 
million  cash  deal  to  purchs 
SUSE  Linux.  That  makes  me  uneas 
The  bright  side  of  the  picture,  as 
painted  by  Novell,  is  clear.  The  mo 
a  signal  that  NetWare  does  have  a 


that  flies  the  Salt  Lake  City-to-Nurem- 
berg  route.  043073 

Speaking  of  the  stock  market,  why  jobs  are  mostly  in  India,  China  and  O  °*  °revWUS  1 

DAN  GILLMOR 

1  READERS’  LETTERS  1 

Half-Empty, 
And  Leaking 

Future  of  Analysts 

Tt*  coumw  "Bustnessy  [T 

1  [QuickLink  42467]  is  complete 
nonsense.  Analysts  are  a  connect* 

expWlswirtbuS'blalMtutes 
old*  product  that  allow  program- 

maticaly  control  Office  aflps  and 
fire  onerating  system. 

We're  a  typical  "last-gasp  hanl  me  drang  that  arrtysis. 

MoweT  smal  business  that  ult>-  Thelwdeslpartisundersland- 

matelyhestooowhareotfERF’  «glhalfTisrespons4iteonlyt« 

ly  stalked  Ihe  territory  with  50.  The  busaress  side  must  be  trued 

nally  improving.  But  is 
vj  this  the  real  thing  —  a 

gy  jobs  wtt  rgjicidy  eliminate  all  ana- 

Alex  Buttery 

Mount  Laurel.  NJ. 

good.  It  the  change  process  takes  too 

BiUPratt  long,  fire  otrinad  benefits  can 

significant,  long-lasting  re- 

htfi  school  graduate  who  plans  to 

T«ons(*iylotfivBlatten#on 

Inc,  Camarillo.  Calif.  accumulating  until  the  whole 

For  IT,  the  answer  to  that  question 
isn't  triviaL 

Vladimir  Gendier 

Getting  Alignment 

to  make  a  difference.  So  has  a  big 

Huntington  Beach,  Calif. 

Aforfune  500  companies  to  Director  of  sales,  tales  de- 

on  military  and  domestic  homeland  se¬ 
curity  programs.  Meanwhile,  produc¬ 
tivity  is  improving  dramatically.  It  all 

Bounty  Hunt 

^CCONOHM  to  ytiur  headline. 

It's  the  GUI,  Stupidr 

dedsiDra,lhawetound  that  three  Consulting  tic 

tween  IT  and  busaress  almost  ih 

making  real  strides  forward. 

New  Ways  to  Afign  IT  With  Bust-  conwents  from  its  readers.  Letters 

ing  a  bit.  Cisco  Systems'  most  recent 

426W].  Well,  expi^  and  IT  man- 

The  Linux  kernel  should  give  it  the 

ness  Units."  OickLjnk42353J:  wiN  be  edited  for  brevity  and  darity 

significant  pent-up  demand  for  IT 

money  to  do  both,  and  it  should. 

HankGuckas 

always  lacked 

But  Novel  still  needs  to  post  a 
banner  in  its  developers' quarters 

the  financial  skis  to  quantify  the  fi-  Edde.  letters  edAor.  Computerwortd. 

especially  on  It*  benefits  side.  Path.  Frammghem.  Mass  OTTOl 

■  The  business  leaders  don't  Fax  (506)  579-4843 

spending  (other  than  IT  staff)  is  anoth¬ 
er  matter;  the  evidence  simply  isn't 

What  is  compelling  is  the  economic 

Philadelphia 

Ithan^  of  the  exploits  being 

saying.  It's  the  GUI.  stupidr  Every 
Novel  technical  class  I've  taken  has 
had  Windows  network  admins  pre¬ 
sent  ^praise  NetWvescapaM- 

^TheoneWng  that  can  badge  Dei  lor  mmedate  ventanon 

men.',  fecal  gamble*  (aland  if  aome 

that  have  been  added  to  Microsoft's 

about  the  interface. 

NOW  EVL 

EXECUTIV 

callback 


Perhaps  it’s  a  sign  of  a  revitalized  econ¬ 
omy.  There  are  gadgets  and  gizmos 
aplenty  for  geeks  or  all  ages  on  your  gift 
list.  By  Russell  Kay 


Not  printing  reports  as  usual. 
Not  printing  forms  as  usual. 


Canon  KNOW  HOW® 


Faster  than  Verizon. 
Faster  than  Sprint  PCS. 
Faster  than  Cingular. 
Faster  than  T-Mobile. 
Faster  than  Nextel. 


For  the  fastest  way  to  open  large  e-mail  attachments  on 
a  national  wireless  network,  switch  to  AT&T  Wireless. 


It's  a  fact.  No  one  offers  a  faster  national  wireless  data  network  than  AT&T  Wireless  with  EDGE 
technology.  No  one.  With  average  speeds  of  100-130  Kbps,  bursts  of  up  to  200  Kbps  and  secure 


The  Unwired  Office 
starts  here. 

The  promise  of  a  truly  wireless  workforce 
is  being  fulfilled.  Because  Intel  Centrino  mobile 
technology  delivers  unprecedented  levels  of 
mobility  for  your  users  and  easier  deployment 
for  you.  Intel  is  working  with  other  industry 
leaders  to  make  wireless  networking  not  only 
reliable,  but  secure.  And  Intel  continues  to 
work  closely  with  Cisco  to  extend  Intel  Centrino 
mobile  technology’s  ability  to  support 
enhanced  wireless  security  protocols.*  Now 
you  can  do  something  the  whole  office 
will  thank  you  for.  Unwire.  For  all  the  details, 
go  to  intel.com/unwire. 


ODDS  ARE  JUST  ONE 
REMOTE  OFFICE  CAN  BRING 


CRASHING  DOWN. 

- 

Beat  the  odds  with  Trend  Micro. 

Finally,  a  way  to  control  and  configure  remote  offices  from  a  central  location. 

Introducing  Trend  Micro"  Gatelock"  3000/5000—  the  ultimate  security  appliance 
from  the  global  leader*  at  the  gateway.  Featuring  firewall,  VPN,  and  antivirus 
capabilities  in  one  easy  to  deploy  solution,  it  will  help  you  eliminate  security 
threats,  reduce  costs,  and  revel  in  a  state  of  utter  calm. 

For  a  free  evaluation,  call  1.888.58.TREND 

or  go  to  www.trendmicro.com  „ 

1  ■ 

Ai  TREND 

MICRO" 

34 


TECHN0L06Y 


A  SERVER 
DELIVERED 
WITH  MORE 
THAN  FOAM 
PEANUTS  FOR 
SUPPORT 


Ironic  how  it  takes  the  cutting  edge 
technology  of  2003  to  access  the 
cutting  edge  technology  of  1973. 

my  EXTRA!'"  Smart  Connectors  let  you  leverage  your  existing  legacy  data  and  logic. 


"Cutting  edge”  doesn’t  cut  it.  You  need  products 
that  do  what  they  say  they  will  do.  This  is  what 
we  say:  Our  myEXTRA!  Smart  Connectors  give  you 
XML-based  Web  services —they  let  you  get  at  legacy 
information  without  changing  host  applications. 

or  days,  not  weeks  or  months.  We've  spent  the  last 
18  years  making  legacy  data  more  useful.  Smart 
Connectors  are  the  logical  next  step,  making  data 
easier  to  get  at. 

"Leveraging  Legacy  Applications  to  Serve  New 
Business  Initiatives"  at  www.attachmate.c0m/SC7. 


attachmate 


Join  Us  to  Mapf 
the  Future  of  IT 

Strategic  problem-solving  and  peer  networking  with  the  nation’s  IT  leaders 
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Toshiba  Boosts 
Tablet  PC’s  Power 


PAUL  A.  STRASSMANN 


New  Weapons  of 
Information  Warfare 
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MCI  Enhances  VPN  Puters  means  that  machines  could  soon  reach  the  capa- 
Service  Portfolio  bilities  of  living  creatures,  at  an  affordable  cost. 


TECHNOLOGY 


Toshiba  Boosts 
Tablet  PC's  Power 

Toshiba  Corp.  in  Tokyo  has  intro-  f 


card  from  Nvidia  Corp..  the 
GeForce  FX  Go  5200,  and  a  built-  . 
in  Intel  Centrino  chip  set.  Pricing 


MCI  Enhances  VPN 
Service  Portfolio 

WorldCom  Inc.,  operating  under  | 
the  name  MCI.  has  announced 
that  its  new  IP  VPN  Broadband 


would  be  SI, 000  for  a  concentra¬ 
tor  and  S1.400  per  month  for  T1 


WebLogic  Platform 
Ported  to  Sun  OS 


New  Weapons  of 
Information  Warfare 


THE  OCTOBER  ISSUE  of  Communications 
of  the  ACM  featured  papers  about  future 
robots  capable  of  performing  self-organiz¬ 
ing  tasks.  The  authors  showed  how  accel¬ 
eration  in  the  processing  power  of  com¬ 
puters  means  that  machines  could  soon  reach  the  capa¬ 
bilities  of  living  creatures,  at  an  affordable  cost. 


Machinery  article,  shows  the 

equivalent  processing  power. 
Instead  of  thinking  about 


■I  total  global  cost  of  business 

_ I  computing.  In  a  year  when 

_  the  increases  in  budgets  for 

2%  range,  the  net  effect  of  the  losses 
ing  to  support  money-making  business 


plans  accordingly.  The  balance  of  power 


with  monkey-like  intelligence  will  find 
ways  to  punch  through  and  then  inform 

trate.  Regardless  of  how  frequently  you 


ammed  for  old  patterns  of  attack, 
he  new  era  of  information  warfare. 


Wild  River  Joins 
Linux  Project 


security  personnel  —  will  be  siiffic 


have  to  be  designed  for  initiating  search- 
and-dcstroy  software  that  will  find  at¬ 
tackers  faster  than  the  malevolent  soft- 


attacks  from  Jan.  1  to  mid-November  of  I 
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THE  FASTEST  WAY  TO  MAKE  YOUR 
APPLICATIONS  PERFORM  TOGETHER 


Imagine  your  applications  -  both  legacy  and  processes,  and  enhance  the  value  of  legacy  applica- 

new  -  performing  together  as  an  ensemble.  tions.  You’ll  see  real-world  evidence  of  this  in  the 

That  vision  can  become  a  reality  surprisingly  customer  testimonial  section  of  our  web  site.* 
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I  need  the  ultimate  32-bit  server 

and  the  ultimate  64-bit  server 

to  be  the  same  server. 

AMD 


AMD 


Executive 


Computerworid.com/ads/go/store 


systems.  Everything  is  efficient  and  seamless.  Across 
board.  Across  platforms.  Microsoft?  Oracle.  Sun.\bu  name  it 
BMS  flexible  open  middleware  can  connect  it  all.  It's  instant 
business  benefit  Instant  customer  satisfaction.  On  demand. 
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MIDDLEWARE  IS  IBM  SOFTWARE.  Powerful  software  like 
IBM  WebSphere?  Using  an  open  and  scalable  foundation. 
WebSphere  software  lets  you  swiftly  respond  to  change.  On 
demand.  Applications  are  easily  updated,  tested  and  deployed. 
Lead  time  is  shortened.  And  everything  clicks,  regardless  of 
platform.  WebSphere  delivers  it  all.  On  the  money.  On  demand. 


Can  you  see  it? 


I.T.  Professionals 

Earn  Your  Master’s  Degree  Online! 


M.S.  Degrees 

Available  in: 

•  Network  Security 

•  Computer  Science 

•  Electrical  Engineering 

•  Information  Architecture 

•  Information  &  Telecommunications 
Systems  Management 

•  Business  Administration  (MBA) 


Real  time  evening  courses 

Live  Audio  Lectures 

and  Student  Interface 


888-522-7486  (x3026>  www.capitol-college.edu 
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THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Gadget  Guy 

YOU  KNOW  WHO  HE  IS.  (It’s  almost  always  a  guy.)  He’s 
the  user  who  loves  gadgets.  He’s  the  first  one  to  have 
every  new  high-tech  toy,  from  the  Apple  Newton  to  a 
wireless  modem  to  a  camera  phone.  He  used  to  ask  you 
to  support  his  gadgets  when  he  tried  to  use  them  for 
work.  And  maybe  you  did,  back  when  you  still  had  the  staff  and  bud¬ 
get  to  cater  to  one  user’s  whims. 

By  now,  you’ve  long  since  stopped  that  kind  of  catering.  And  by 
now,  he’s  long  since  stopped  asking. 

But  he’s  still  bringing  his  toys  into  work.  And  that  means  he  may 
be  one  of  your  biggest  security  problems. 

Think  about  if.  Handheld  computers  enable  i  were  there,  wireless  access  points  were  proba- 
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New  Ways  to 
Defeat  Downtime 


Document 
Management  Bliss 


High-Tech 

Horoscopes 
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AT  SOFTCHOICE,  GOOD 
THINGS  HAPPEN  IN  3'S 


soflthoite _ 

Browser 


WE  GIVE  YOU 
THE  BEST  WAY 
TO  BUY  IT 


SEE  PAGE  13 

FOR  THE  DETAILS 


FOR  PRODUCTS,  PRICING 
ANSWERS  AND  ADVICE 
CONTACT  SOFTCHOICE 


CALL  1.877.967.3737 

WWW.SOFTCHOICE.COM/BBOWSEB 


©Ask  Yourself: 

Before  you  Buy 

•  Which  jobs  benefit  most? 

•  Who  already  uses  handhelds? 
•  Any  internal  preferences? 
•Wtllyou  designat 
•  How  will  you  promote  se< 


Pumped  Up  PDAs 

for  the  Enterprise 

At  the  most  basic  level,  handheld  devices  offer  an  all-in-one  replacement 
for  virtually  any  personal  information  tool  you  can  imagine.  But  they 
can  be  so  much  more!  Wireless  features  can  give  your  corridor  warriors 
in-house  instant  messaging,  data  access,  printing  and  data  synchronization 
from  anywhere  within  the  office.  Now  just  imagine  what  bar  code 
readers,  portable  printers,  digital  cameras,  portable  presentation  devices, 
and  thousands  of  PDA  applications  could  do  for  you  in  the  field?  But 
before  you  go  changing  the  world,  here's  a  look  at  the  latest  essentials 
for  putting  your  PDA  plans  in  motion  www.softchoice.com/browser 


Cashing  In 

On  Document 
Management 

When  was  the  last  time  a  dash  to  the  printer  made  you  think 
about  saving  money?  The  truth  is  effective  document  management 
can  make  a  huge  difference  to  your  bottom  line.  And  we're  not 
just  talking  tonerl  Check  out  the  host  of  new  tools  available, 
including  multi-purpose  devices,  new  workflow  software,  and  the 
'digital  ink'  of  Tablet  PCs.  We've  got  technology  that's  changing 
the  possibilities  for  document  workflow,  with  even  more  online 
at  www.softchoice.com/browser 


Save  $  The  HP  Way 


m 


D 


Fight  Spam: 

Become 
King  of  i 
the  Ring 


Sometimes  the  best  offence  is  a  good  defense.  Nothing  could  be  truer  when  you're  going  toe- 
to-toe  with  one  of  the  biggest  epidemics  of  the  21  st  century.  According  to  several  recent  reports, 
there's  more  spam  cruising  around  the  internet  these  days  than  real  e-mail.  That  means  added 
security  risks,  lower  employee  productivity,  enormous  pressure  on  bandwidth  and  the  very  real 
threat  of  hostile  workplace  claims  resulting  from  offensive  content.  But  who  says  you  have  to  let 
spam  back  you  into  the  comer?  With  an  arsenal  of  solutions  to  block  unwelcome  e-mail  at  the 
gateway,  server  and  desktop.  Softchoice  can  help  you  knock  out  spam  for  good.  Check  out  our 
leading  spam  fighters,  and  then  drill  down  online  at  www.softcholce.com/browser 


EXPERIENCE  OUR  MAAA 

LIVE  QUOTE  51UUU 

AND  YOU  COULD  WIN  SEE  page  13  fob  dctails 


Stop  Spam  at  the  Gateway 


(^TR|ND. 


#1  Global  market  share  leader  in  server-based  virus  protection,  gateway  and  em 
server  protection.  Spam  Prevention  Service  is  a  high-performance,  an" 
application  designed  to  block  nor 
Spam  Prevention  Service  employs  patent- 
pending  heuristic  technology  that  evalu 
identifies  and  monitors  existing  and  net 


characteristics,  providing  highly  accurat 
spam  capture  rates  with  very  low  false 

with  Trend  Micro's  anti-virus 


soltckoice  WWW.SOFTCHOICE.COM/BROWSEI! 


EXPERIENCING  SOFTCHOICE  LIVE  QUOTE 

COULD  WIN  YOU  $1000 


Process  Management 

Ask  any  project  manager  about  the  keys  to  sue 


Users  connect  to  Project  Server  through  Microsoft  Office  without  mentioning  Microsoft  OneNote  2003.  the 
Project  Professional  and  Microsoft  Office  Project  Web  note  taking  program  that  gives  you  one  place  to  capture 

Access  to  save,  retrieve,  and  interact  with  the  Project  Server  multiple  forms  of  information,  including  typed  and  handwritten 
data.  The  EPM  solution  allows  project  managers  to  schedule  notes,  hand-drawn  diagrams,  audio  recordings,  photos  and 
projects,  assign  team  members  from  a  central  resource  pool  pictures  from  the  Web.  OneNote  2003  then  helps  you  organize 

it  can  be  shared  with  others.  better  manage  the  information  overload  you  face  each  day. 

They're  Better  Together  -  Built  with  other  Microsoft  technologies  in  mind,  the  Microsoft  Office  System  allows  you 
and  increased  productivity.  For  all  the  details  on  Microsoft's  latest  releases  go  to  www.softchoice.com/browser 


Microsoft  Office  SharePoint  Portal  Server  2003  allows  you 
to  develop  an  intelligent  portal  that  seamlessly  connects  users, 
teams,  and  knowledge  so  that  people  can  take  advantage 
of  relevant  information  across  business  processes. 

SharePoint  Portal  Server  2003  provides  a  single  point  of  access 
to  multiple  systems  such  as  Microsoft  Office  System  programs, 
business  intelligence  and  project  management  systems.  Users 
can  extract  and  reuse  timely  and  relevant  information  from 


If  you're  looking  to  improve  the  way  you  share,  reuse,  and 
repurpose  information  in  your  organization.  Microsoft  has  the 
answer  Microsoft  Office  InfoPath  2003  is  a  new  program 
in  the  Microsoft  Office  System  that  can  help  you  gather 
information  flexibly  and  efficiently  in  rich,  dynamic  forms. 

The  information  collected  can  be  integrated  with  a  broad 
range  of  business  processes  because  InfoPath  supports  any 
customer-defined  Extensible  Markup  Language  (XML)  schema 
and  integrates  with  Web  services.  InfoPath  2003  also 
integrates  with  Microsoft  Windows*  SharePoint"  to  further 


exper'ence  our  A  THOUSAND  BUCKS! 
LIVE  QUOTE  FOR  DETAILS:  SEE  PAGE  13 

AND  YOU  COULD  WIN  OR  VISIT  WWW.SOFTCHOICE.COM/BROWSER 


Collaboration  Solutions: 

Get  On 


The  Same  Page 

Businesses  today  often  incorporate  a  widely  dispersed  network 
of  co-.workers,  suppliers,  partners  and  customers.  With  this  far  flung 
web  of  associations  comes  the  challenge  of  working  together  effectively. 
Good  thing  the  latest  electronic  connection  tools  are  so  effective 
at  bringing  people  together.  As  the  following  solutions  show,  when 
it  comes  to  productivity,  distance  should  be  the  last  thing  on  your  mind. 
For  more  info  and  pricing,  go  to  www.softchoice.com/browser 
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IBM  Lotus’  Instant  Messaging 
and  Web  Conferencing  (Sametime  ) 


WRO  Makes 
Host-Access  Secure 

WRQ  Reflection®  for  the  Web  is 
terminal-emulation  software  that 
gives  browser  users  inside  and 
outside  the  firewall  secure  access 
to  applications  on  IBM.  HP.  UNIX, 
and  OpenVMS  systems.  With 
Reflection's  advanced  migration, 
administration,  and  automation 
capabilities,  you  can  also  manage 
your  evolving  desktop  environment- 
while  cutting  total  cost  of  ownership. 


EXPERIENCE  OUR  LIVE  QUOTE  AND  YOU  COULD 

WIN  $1000 


FOR  DETAILS 

SEE  PAGE  13  OR  VISIT 

WWW.SOnCHOICE.COM/BROWSER 


1.877.967.3737  softchoic* 


Prevent  complex  security  outbreaks  such  as  Sobig.F  and  W32.Blaster  before  they  occur! 
The  secure  enterprise  is  here.  Symantec"  Client  Security  is  the  mrld's  first  comprehensive,  fully-integrated  client 
security  solution.  It  seamlessly  integrates  the  critical  tools  -  intrusion  detection,  client  firewall  and  virus  protection  - 
into  a  powerful,  cohesive  defense.  By  working  as  a  unified  system  to  scan  both  inbound  and  outbound  traffic,  it  allows 
you  to  better  detect,  contain  and  eliminate  complex  blended  threats  like  W32Blaster  and  Sobig.  F.  And  to  help  you  manage 
it  all,  a  centralised  console  lets  you  install,  configure  and  monitor  all  components  from  a  single  workstation. 

The  revolution  continues.  Learn  how  you  can  save  up  to  65%  on  this  product  by  calling  Softchoice  today  at 
1.877.967.3737  or  visit  our  website  at  www.softchoice.com/symantec. 
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Better  Performance.  Better  Price. 


IBM 

On  Demand 


Oracle 

Grid 


Only  Pay  for  the 
Processors  You  Use 


Only  Pay  for  the 
Processors  You  Use 


But  It's  $46,875  Per  Processor 


$3,089  Per  Processor 


ORACLE 


